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1. b(listening to what people say) 20. c(anti money laundering)

2. b(I don’t agree) 21. a(centralized online real time)

3. a(negative) 22. a(front office)

4. b(yoga) 23. a(branch manager)

5. d(all of above) 24. c(third party product)

6. c(both of above) 25. b(national securities depository limited)

7. c(IFSC) 26. a(one time password)

8. c(2 lakh) 27. a(true)

9. a(to deposit cash or cheques into the bank

account of the account holder))

28. b(non interest)

10. d(demand draft) 29. b(both A&R are true and R is not the correct

explanation of A)

11. b(deferred net settlement) 30. c(A is true but R is false)

12. b(09:00 to 16:30) 31. d(A is false and R is also false)

13. b(6) 32. a(sangita’s duty that not to mix aman’s things

with others)

14. b(RTGS) 33. c(locker service)

15. c(2 lakh) 34. b(should send continous notice to the customer)

16. a(11) 35. a(revenue generation)

17. b(automated teller machine) 36. b(dematerialization)

18. b(SBI) 37. b(false)

19. b(related to cyber crime) 38. d(bank branch manager)


