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General Instructions:

Please read the instructions carefully.

This Question Paper is divided into 03 sections, viz., Section A, Section B and Section C.
Section A is of 05 marks and has 06 questions on Employability Skills.

Section B is of 20 marks and has 25 questions on Subject specific Skills.

Section C is of 05 marks and has 07 competency-based questions.

Do as per the instructions given in the respective sections

Marks allotted are mentioned against each section/question.

e A e

All questions must be attempted in the correct order
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gsu
SECTION A
USHTR AT O fET 91T 6 T2=7T 7 & fohogl 5 &l & 3R &IfSw (1x5=5 3h)
Answer any 5 questions out of the given 6 questions on Employability Skills (1 x 5 =5 marks)
1 AN Pl TT IR P &7 Which of these is a communication skill? 1

a. 3@@3%34‘1?&7@3&%%

b. 9T FAT FHgd g- GEER a. Talking at the same time as someone else
o 379 SoTfarat Y 39eY Fret 7 SreraT b. Listening to what people say
d. S5 T FIs HY 8T c. Putting your fingers in your ears

d. None of above

2 | 3PR I fRAr iR Fraad AT gl %} ar If you don’t agree with someone else, what would | 1

31T T hgal? you say?
a. IIATE
b. HOgAdTEIg g . a. You are wrong
c. dohdid did °I'»:{°'|l §q h b. Idon’tagree
d. S RATE ALl & c. Stop talking rubbish
d. Idon’tcare
3 JeATa ehfebd ot TITdd, e 3cdigh ___ Stress makes a person worrisome, less 1

AT & 3R A AR & SeA & har gl

productive and may lead to various disorders.

a. olhIcHD

b. HPRIcHSN a. Negative

c. 3TFd gl b. Positive

d. STH QIS o el c. Both of above
d. None of above

4 —--H IR 3R #AA &l =T FLd & ToIT EI'TQ“,' Includes a series of postures and 1
31T 3R T ot o 1T enfAeT | breathing exercises to control body and mind.
a. €T a. Meditation
b. T b. Yoga
c. TEEY Heelr c. Skipping
d. & gel d. All of above
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5 | gder I RIS IT TER el oh TolT Which of the following ways are used to record or |1
firAfafad & & frg a8 1 3u2eT iR store information?
ST 8?2 a. Handwritten on paper
a. SISl WX gEdfalild b. Written using a typewriter
b. CIFUISCY T 3GITIT Feh TeldT 3T c. Typed in computer
c. HY A I foham 1T d. All of above
d. F & aeh
6 | eafaf@a & &+l a1 Aerse 3TRET Which of the following is a mobile operating 1
RAEca system?
ystem?
a. TCOS JTS3NTH
b. Ugl'é?l'é' . a. Appleios
c. SWFAGA b. Android
d. o9 @ r5 T T c. Both of above
d. None of above
gs &
SECTION B
AR ANTIAT IR T T 25 IRaAT 7 & fohegl 20 TaAT o 3R SIfoiT (1 x 20 = 20 37%)
Answer any 20 questions out of the given 25 questions. (1 x 20 =20 marks)
7 | 3IRESTH & HIY-HTY TASUHLT &1 3UITT RTGS as well as NEFT uses : 1
LT & a. UTR Number
a. EI'?BTIT aa{ b. MICR
b. E c. IFSC
c. 3JMSTHTEH '
d. STy d. DNS
8 |gfa e QH%Q el BFI'IHTUT F1 3 aH What is the maximum limit for an NEFT transfer 1
AT FATR? . per transaction?
{a). ?ﬁé’{ilﬂllﬂﬁ' a. No Limit
. 2 b. 1 lakh
d 3 erE c. 2 lakhs
d. 3 lakhs
9 | Sl H U-ZA-TTelT T W Fa1 fohar GITFIT g7 Why are pay-in-slips used in Banks? 1
a. WIATUR & deh @I H sTehe; AT Uh a. To deposit cash or cheques into the Bank
b STAT Y] a;@; y 3 - account of the account holder
' N T A b. To withdraw cash or cheques into the Bank
c. IWEFg T account of the account holder
d. 3Ued H F FIS Agl c. Both of the above
d. None of the above




2021PB18111

10 | REtax & giecahor & ged lfIDTT-&EIFT Uk Pl AT | Which is the safest cheque from the receiver point | 1
g2 ) . of view?
a. JPISC 9T a. Account Payee cheque
b. My =® b. Bearer Ch
R R . Bearer Cheque
i RHE==v c. Crossed Cheque
h d. Demand Draft
UASUHC] 11Tl sl &39I NEFT uses for payments 1
11 |Harg a. Gross settlement
a. Hehel AT b. Deferred Net settlement
b. YR et fAuer both of ab
o ST Z‘fl?:ﬁ c. Dboth of above
i SWReadd ﬁé &Y d. none of above
12 | gearg & et ﬁ, RTGS o o 39T | On weekdays, RTGS is available between 1
glaTg a.  08:30 to 16:00 hrs
a. 08:30 F 16:00 §o b, 09:00 to 16:30 hrs
b.  09:00 & 16:30 & I 0930 to 17:00 b
c.  09:30 F 17:00 Sor I ¢ 930 t0 1700 Ars
d  10:00F 17:30 Sy IF d. 10:00 to 17:30 hrs
13 | 2GR I RBI GaRT fohdel NEFT ST TlTT How many NEFT batches are run by RBI on 1
ST 82 Saturday?
a. 3 a. 3
b. 6 b. 6
c. 9 c. 9
d 12 d 12
14 | 33TcTeT T e cIoT dIehl it AT &7 Which is the fastest mode of payment? 1
a. Hisc &S a. Credit card
b. JIRESTTHE b. RTGS
c. TUsISUHEr c. NEFT
d. o+ d. Cheque
15 | RTGS & fow oldH Tfr drar Far %’? What is the minimum amount limit for RTGS? 1
a. Eﬁé FI?( a. None
b. ¥IA 50,000 b. Rs 50,000
c. 2 ¥IY c. Rs2lakhs
d. 10 oME ¥4I d. Rs 10 lakhs
16 | IFSC I H K EEY ?I? %I IFSC code has characters. 1
a. 11 a. 11
b. 12 b. 12
c. 9 c. 9
d. 16 d. 16
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17 | TEIUH &1 Aded & ATM stands for 1
a. Any Time Money
a.  fonell ot wory S b. Automated Teller Machine
b m é’(‘»l’l’ HQﬂ'FI' c. Automobile Trending Machine
c. 3MCIAITS cfSer Fefer d. Alternating Turing Machine
d wﬁwmﬁﬁaﬁmm
18 rrvawa‘%aﬁ;rma‘m%v Which bank is the nationalized bank? 1
ISATEEITS I a. ICICI Bank
b. THET3S S b. SBIBank
c. TTSIUHH dh c¢. HDFC Bank
d. viFEEds d. AXIS Bank
19 | ToRTRYaT Phishing 1
a. HSoT Uhsa & folT Teh Eﬁﬁfﬁﬂ? a. 1s an electronic instrument for fishing
3URIUT & b. is related to cyber crime
b. HTSER WY ¥ et g c. 1s one of the latest forms of wishing
c. THET T TS SoT & AdITdd AT H A somebody
Th %’ d. None of the above
d. 3WRIFT H J FIS T8T
20 | TUAUS I Aded & AML stands for 1
a. TSI Hall oifsar a. Anti money lending
b. TS HaAT eNfSiar b. Anti money leasing
c. TSI HaAT Alfegar c. Anti money laundering
d 3WRFIHA Eﬁé Tl d. None of above
21 | R T Gl BIH FAT g What is the full form of CORE 1
a. %’a’_cf 3-|Io-|o-|I$o-| dl&d Idch JAT a. Centralized online real time
b. aﬁﬁ?’h_cf 3-|Ilhoil$o-| drEd Iclqo JAT b. Centralized offline real time
C. 3-|o-|°h|(>ld 3-|Io-|<>1|$o-l dN—dIdeh A c. Customized online real time
d. 31o1ch|o1d 3 THATS AR T d. Customized offline real time
22 | &k o TohE HTIT I JoTET ofeToh o & H STTelT Which part of the Bank is known as the revenue 1
ST 872 generator?
a. e 3R a. Front Office
b. HEI HATT b. Middle Office
c. SRR c. BackOftice
d. 39T g d. All of above
23 | ATEH I Seh T G %’ Face of the bank to the customer is 1
a. QUTET Jaeh a. Branch manager
b. TR b. Officer
c. Golrdr c. Cashier
d. Folh d. Clerk
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24 | FYIHABS & Mutual fund is the 1
a. S &l gTAfAS 3cUTg a. Primary product of the bank
b o T aﬁ?hw 3c4lq b. Secondary product of the bank
Soh @T Fl?-ﬁ?ir q&T 3c9lG c. Third party product of the bank
d 3Wad ﬁ P ﬁé ﬂ'éT d. None of above
25 | NSDL & @l &9 %’ Correct form of NSDL is 1
a. o1elTel gURArgenI f3uifaredl farfacs a. National supervisory depository limited
b. LTl %Wﬁ'aﬁf fBurferedy fafacs b. National securities depository limited
c. 1T Tigwet feurforedy fafaes c. National services depository limited
26 | AT g OTP is 1
a. HAY YT qrHAS
b. 3% eISH Yrgds a. On time password
c. dof CISH qraas b. Off time password
c. One time password
27 | IFSC #13 3-|c/bb|o-¢ld-| e HISBIdT o IFSC code is alphanumeric code 1
a. el
b. I a. True
b. False
XA EEZEEIED] AT HTTH a?ﬁ?t_cf fhaT | Brokerage fees is classified as income 1
ST
a. sJraf a. Interest
b. IR b. Non interest
c. ®RUT c. Loan
d. eITHR d. dividend
29 | AFATATET AT Fl UG - AR (A) 3R Read the following statements — Assertion(A) & 1

$RUT (R) :--

31U (T) --- a1 gomelr & T et
AT T 3T it &

$RUT (R) --- S AT F gEaanfied Eh‘rérqsd
EI'7Ql?~|'2-'IT|

mmﬁﬁcmﬁwq’rﬁ@aﬁﬁa»—qw
a. aﬁa’rmaﬂumw%aﬂi(muv)
fFragrcaEaTg
b. gt () 3R (3R) IcT & 3R 3R) (T)
$T TG SITEAT AT &
c. (O HAE olfehel (3N) ST T
d. () 3T & AT (3R) T

Reason(R) :---

Assertion (A) ---Core banking solution is the best
revolution in banking system.

Reason (R) --- IN the past manual work was very
efficient.

Now from the below options choose correct one

a. Both (A) & (R) are true and (R) is the
correct explanation of (A)

b. Both (A) & (R) are true and (R) is not the
correct explanation of (A)

c. (A)is true but (R) is false
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d. (A) is false but (R) is true

30

ffaf@a Fuar & 9 - 31f@wusT (A) 3Rk
0T (R) :--

EIaT (V) --- T8 98T & 3cqTe] ol ol & Sah
T ATHIGAT §¢ STl &

HROT (AR) --- HF- 3carer T foshr gafaa
AT & HRUTEIAT & |

m;hﬁ%tr?rtrﬁao—q’rﬁﬁﬂ'@rﬁwqw
a. aﬁa’r(maﬂi(m)w%*ﬁk(m)(v)
fragrcarearg
b. &t () 3R (3IR) T & 3R (3R) (V)
T O ATEATAGT &
c. (T) HA g olfehel (3IR) ST &
d. (O) 1T ¥ AfkaT G TR

Read the following statements — Assertion(A) &
Reason(R) :---

Assertion (A) --- Bank profitability is increased by
selling third party products

Reason (R) --- mis- selling of products is due to
the best of knowledge.

Now from the below options choose correct one

a. Both (A) & (R) are true and (R) is the
correct explanation of (A)

b. Both (A) & (R) are true and (R) is not the
correct explanation of (A)

c. (A)istrue but (R) is false

d. (A) is false but (R) is true

31

At fad Fu=r a1 u¢ - 31fAwysT (A) 3R
SR (R) :--

AR (A) -- AT R 3ATS grore ST AL &
PROT (3TR) --- ATATS T SThaT el T, HT T
3TTeholel sTgl Y TehdT|

mﬁﬁﬁvmﬁrﬁﬁﬁﬂ'@rmw

a. &l (T) 3R (3R T & 3R (3R) (0)
T Tl AT & ‘

b. &=l (T) 3R (3TR) e 8 3R (31) (T)
T HeY SATEAT L &

c. (T)HY g oifehel (3IR) ST &

d. (0)3ere 3R (3R sh Spar &

Read the following statements — Assertion(A) &
Reason(R) :---

Assertion (A) -- Demand draft is not payable on
demand

Reason (R) --- Mobile banking cannot be accessed
anywhere ,anytime.

Now from the below options choose correct one

a. Both (A) & (R) are true and (R) is the
correct explanation of (A)

b. Both (A) & (R) are true and (R) is not the
correct explanation of (A)

c. (A)is true but (R) is false

d. (A)is false and (R) is also false
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Answer any 5 questions out of the given 7 questions

s o
SECTION C

(T 3R 92+)
(COMPETENCY BASED QUESTIONS)

T ITT 7 92aT H & foheel 5 94T & 3T SIfaT

(1x5=5 3%)
(1 x 5 =5 marks)

32

379R 3HA doX ¢ 3R Gafrar il § ar Fefrar
$r Far FFAer g

37HA T 3R ST GIdr &l &1 H T@AT
rfgu?

a. WA T Fcled AT T A T ga
& g1y fAdeTAe &

b. AT T 3 T Feft =il bl g@ &
oYy f&ereT arfge

c. AT AT A IS AR AT ofai

d. 39 FH

If Aman is a bailor and Sangita is a bailee then
what responsibility of sangita towards Aman
should be kept in mind?

a. Sangita’s duty is not to mix Aman’s things
with others

b. Sangita should mix all the things belongs
to Aman with others

c. Sangita will not take any charge from
Aman

d. All of above

33 | §o1T T &3 Tooraa CIghed g, 306 eX gAY Sanjay is a big business tycoon , all the time he
ey ?qug@ & ﬁq”;g ;_'W 1%9{;"{' has threats of theft and loss of confidential
ediel 4 faren content. Guide him to take which bank facilit
ATES Y g

a. Sitgel ST a. Life insurance
b. : Iul TSl dfeha] b. Mobile banking
¢ @IT:IT c. Locker service
d. 3Wied H § IS gl
d. None of above
34 | U ITgH SNl foaT fohdy Tk o HUW Cal WITIT A customer who is paying rent for the locker
<T@l g elfehe dg W & Al O o e & without any default but he has not visited the bank
H’e‘? Wf g, OH H 9% 39 Mo & o &= branch for the last two year , in that case what
F ‘ action should the bank take against that customer?
a. PIS PRATS Tl
b. 3T AT I HNAR AT HoTelT ATfgT 4 No action
¢ i a b. Should send continuous notice to that
d. 39U g
customer
c. Should increase the rent
d. All of above
35 F!?-ﬁ?l' d o the JMThE FHTRT 6| §h & U | Sunil is the front office employee of the bank.

ST HqEY T FAT

What is his main task towards the bank?

a. Revenue generation
b. Reviewing documents
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c. Bothaandb
d. None of them

36 | T3UToIed Ueh UHT IS & SigT Qﬁfﬂﬁ?ﬁ I | Depository is an organization where the securities
m Y H @1 STl & AR S EF’F are held in electronic form and which carries out
(__ﬁ;”ai < Eﬁ” SN qﬁalrﬁiil EI%_I {i;FI' e 5 e the securities transactions by book entries . Then
a8 FaTDE what is that process called?
E' AT o a. Materialization
. SHCRIEA C
c. YoTHe b. Demateflah.zatlon
d. FFIH%%WUT c. Customization
d. Standardization
37 . Core banking will provide various alternative
I dfehar faffie= am Jar deTel Feret service channels , which does not reduce cost and
AU, FSTEA Sf1aTel &3 7€ &1l & 31K oleteet also which is more time consuming for the
& foIT 3178 AT oerdr g | )
transactions.
a. Fl't?l'
b. dTeld a. True
b. false
38 | o T FATRT AT ATEhT o LT H S T The employee of the bank who represents the
qﬁﬁ‘r@_d Il & 3R safev ag AT & bank as far as the customers are concerned and so
X Eﬁ” & ;I ElliE i1 o forw qﬁ e § FASGR ©1 96 he is entirely responsible for the smooth conduct
& of the branch. Who is that employee?
a. 3USRY
b Relerwfar HIEISI{ Officer
c. g HdT JaeIh
d. o @ yeue

a

b. Relationship manager

c. Customer service manager
d

. Bank branch manager

fehkdk




